
The City of Keizer • Utility Billing Division • (503) 390-8280 

 
 

COVID-19 Update on Water Services 
 

 
 
 
 
 

We encourage Keizer residents to call the following 
local, Social Service Agencies to see if you are eligible for 

financial help on paying your utility bills and more. 
 

COVID-19 RELIEF FUNDS & FINANCIAL ASSISTANCE 
Financial assistance may be limited to a 12-month cycle, and each agency has its own eligibility rules. 
 

St. Vincent de Paul   COVID Funds Available 
(503) 364-5672 
3745 Portland Road NE 
Salem, OR 97301 
Monday – Friday 
10am – 1pm 
 
 

ARCHES   COVID Funds Available & Great     

(503) 399-9080  Resource for Rent  
2475 Center Street 
Salem, OR 97301 
Monday – Friday 
8am – 5pm 
 
 

Mid-Willamette Valley   
   Community Action  COVID Funds Available 
(503) 508-1926 
2475 Center Street 
Salem, OR 97301 
Monday – Friday 
8am – 5pm 

Salvation Army   COVID Funds Available 
(503) 585-6688, ext. 4873 
1977 Front Street SE 
Salem, OR 97301 
Monday – Friday 
9am – Noon 
 
 

Department of Human Services – NW Senior & 
Disability Services 
(503) 304-3400 
3410 Cherry Ave NE 
Salem, OR  97303 
Monday – Friday  
8am – 5pm  
 
 

211 Cell    
1-866-698-6155 
 (they do not directly disburse funds, but they  
  provide a plethora of possible resources) 

Monday – Friday  
8am – 6pm 
 

 

Want to make payment arrangements on your Keizer Water, Sewer & Storm Water account, simply 
call us at (503) 390-8280 to avoid late fees and interruption in your services.  

 
 Stay Safe, Healthy, and Happy ~ and we’ll get through this challenging time together!  

City of Keizer 

https://www.svdpusa.org/
tel:503-364-5672
http://mwvcaa.org/utility-and-rental-assistance/
tel:(503)%20399-9080
http://mwvcaa.org/
tel:(503)%20508-1926
http://www.salem.kroccenter.org/social-services.html
tel:(503)%20585-6688
https://www.oregon.gov/DHS/seniors-disabilities/Pages/index.aspx
https://www.oregon.gov/DHS/seniors-disabilities/Pages/index.aspx
tel:(503)%20304-3400
http://www.211info.org/contact-center
tel:1-866-698-6155


La Cuidad de Keizer • Departamento de Agua• (503) 390-8280 

 
 

COVID-19 Actualizar Servicio de Agua  
 

 
 
 
 
 

Sugerimos a los residentes de Keizer llamar a las siguientes agencias 
locales de servicio para ver si usted es elegible para 

calificar en el pago de sus facturas de servicios públicos y más. 
 

COVID-19 FONDOS DE SOCORRO Y ASISTENCIA FINANCIERA 
La asistencia financiera puede limitarse a un ciclo de 12 meses, y cada agencia tiene sus propias reglas de 

elegibilidad. 
 

St. Vincent de Paul   Fondos de Covid  
(503) 364-5672              disponibles 
3745 Portland Road NE 
Salem, OR 97301 
Monday – Friday 
10am – 1pm 
 
 

ARCHES   Covid fondos disponibles y gran  
(503) 399-9080  recurso para alquiler  
2475 Center Street 
Salem, OR 97301 
Monday – Friday 
8am – 5pm 
 
 

Mid-Willamette Valley   
   Community Action  Fondos de Covid  
(503) 508-1926               disponibles 
2475 Center Street 
Salem, OR 97301 
Monday – Friday 
8am – 5pm 

Salvation Army   Fondos de Covid  
(503) 585-6688, ext. 4873  disponibles 
1977 Front Street SE 
Salem, OR 97301 
Monday – Friday 
9am – Noon 
 
 

Department of Human Services – NW Senior & 
Disability Services 
(503) 304-3400 
3410 Cherry Ave NE 
Salem, OR  97303 
Monday – Friday  
8am – 5pm  
 
 

211 Cell    
1-866-698-6155 
 (no desembolsa directamente los fondos, pero 
  proporcionar una gran cantidad de posibles recursos) 

Monday – Friday  
8am – 6pm 
 

 

Desea hacer arreglos de pago en su cuenta de Keizer de Agua, Drenaje y Agua de techo, 
simplemente llámenos al (503) 390-8280 para evitar sobre cargos o interrupción en sus servicios. 

 
Manténgase seguro, saludable, y feliz ~ y vamos a salir adelante a través de este momento desafiante juntos! 

Ciudad de Keizer 

https://www.svdpusa.org/
tel:503-364-5672
http://mwvcaa.org/utility-and-rental-assistance/
tel:(503)%20399-9080
http://mwvcaa.org/
tel:(503)%20508-1926
http://www.salem.kroccenter.org/social-services.html
tel:(503)%20585-6688
https://www.oregon.gov/DHS/seniors-disabilities/Pages/index.aspx
https://www.oregon.gov/DHS/seniors-disabilities/Pages/index.aspx
tel:(503)%20304-3400
http://www.211info.org/contact-center
tel:1-866-698-6155

